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V"" M What interested you in attending today's event?

LONDON MARKET FORUMS

Emerging markets Examples
Blue Print 2
Sharing experiences e
Real life case studies
SaaS solutions Market trends
Technology Understanding
Learning
GenAl Networki .
ctworking —Innovation CGenAl  paradigm
Focus Al capabilities Al  Trueinnovation
London market  Where is the value ? What are the pain points?
Change The future Reinsurance Innovation

Pin pointing where people see the need for innovation in the market
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\ -~ M Would you describe the London Market as innovative? (in the
/e widest sense of the term)

LONDON MARKET FORUMS

Yes
Unsure

No
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N M In what areas/activities/functions would you say the London Market
omuarons 1S MOStE iInnovative?

Payment processes Follow on

IT service claims complex and high volume Data Analytics

Underwriting (products written)

Products Parametric
. Claims

EHIELIEES Application of Al

Underwriting
Processes
Data capture  Product  qransferring emerging risks

Placement Product innovation Rating

Community Products being sold MRC

Product development
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. What'’s at the top of your change agenda/wish list?
L IMF
LONDON MARKET FORUMS

Risk/submission Ingestion / reduced data entry

Routing &/or Workflow

Risk Selection

Rating & pricing improvements

Insights & Data/Analytics Improvement

Document Support

38%

Operational improvement in functional areas

Other
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X v M Where do you see enablement of innovation
= projects/solutions or delivery going wrong?

LONDON MARKET FORUMS

Lack of practitioner/end user engagement 359,
Underwriters/Broker not involved enough/ on side / supportive
Initial Project Overreach/Lack of measurable benefits?

Little or no value for end users/underwriters/brokers

Delivery time takes too long

Other
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-~ Who should lead these projects?
T Il\/lF

LONDON MARKET FORUMS
CUO/Head of Broking/Head of Broking Operations (and associated teams)
COO/Operations Led
ClO/Technology Led

Senior Management Team

A blend of front line staff and technologists/project manager

50%
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LONDON MARKET FORUMS

Visit our website
for upcoming events

LMForums.com




